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Cyber-attacks continue to increase in frequency 
and sophistication, causing greater risk, uncertainty, 
and harm to organisations in industries around the 
world. Additionally, businesses are operating larger 
and ever-more complex IT environments that require 
a broader set of skills, deeper knowledge, and more 
security tooling to defend. Meanwhile, cyber skills 
remain in short supply worldwide, making the 
competition for talent fiercer than ever. 

It’s for these reasons that we have developed an easy 
to adopt, reliable and fast managed detection and 
response service that delivers expert-driven security 
outcomes quickly. 

ADARMA MDR

MDR is a 24x7 managed threat detection and 
response service that’s easy to adopt and even easier 
to extend, providing outcomes that are the right fit 
for you at every stage of your security journey.  

Built on the Microsoft XDR suite and integrated into 
the Adarma Threat Management Platform, our experts 
identify, investigate, and respond to cyber threats, 
mitigating risk to your business. MDR is designed to 
be easy and quick to adopt and give immediate 
access to decades of expertise in security operations 
delivering a unified and powerful response to defend 
against threats.

Supporting your Security Journey

MDR supports you to establish increased focus on 
specific threats or address additional threat or 
vectors arising from changes to your business or 
threat environment.

We deliver the flexibility to evolve and grow the 
service to support your business and ensure your 
continued success. When you face new operating 
challenges, embrace new technology or face new 
threats, we support you to adapt quickly. Through 
our innovative portal, you can view and purchase 
additional Threat Packs, these contain detection 
and response content to extend your coverage as 
your business evolves.

A 24x7 threat detection and response service that’s easy to adopt and 
even easier to extend, providing the right outcomes at every stage of 
your security journey.

Managed Detection 
and Response (MDR)
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FEATURES AND BENEFITS
	 Risk-based defence: 
	� Detection and response capabilities for 

widespread and damaging threats facing 
industry today, covering the major attack 
vectors of email, web, endpoint & identity. 

	 Expert threat intelligence: 
	� Threat intelligence provides actionable 

insights, powering our detection development, 
hunting and investigations, and ensuring our 
service stays relevant, powerful in response 
to the threats you face. You get direct access 
to threat intelligence, threat news and 
threat landscape reports within the portal.

	 Expert threat hunting: 
	� Hypothesis directed, and intelligence 

enabled threat hunting, identifies adversary 
activity which may evade detective controls 
or be lying dormant within your organisation. 
Check activity, progress and results live 
through the portal.

	 Expert threat monitoring: 
	� Constant, continuous monitoring and triage of 

an unlimited number of security alerts. Within 
seconds, alerts are categorised and prioritised 
for investigation by our security operations 
experts day or night, 365 days a year.

	 Expert case investigation: 
	� Have confidence in our actions. Real threat 

activity is quickly identified and validated 
when it occurs through our expert, context-
rich investigation capability. Track and 
interact with cases in the portal.

	 Expert incident response: 
	� 24x7 response provides rapid, effective, and 

proportionate containment. There are a 
variety of options to ensure customers get 
a balance of speed and control that is right 
for them, from customer-directed to fully 
delegated response. Plan, track and interact 
with response activity via the portal. 

	� Minimal operational overhead: 
	� We have invested in eliminating unnecessary 

customer tasks and developing efficient 
customer handoffs to simplify the customer 
experience, freeing you up to work on the 
rest of your to-do list.

	 Simple, supported user experience: 
	� The intuitive portal allows for simple, 

transparent case management, 
customisable incident notifications and 
customised containment including 1-click 
containment authorisation.

We are Adarma
We are Adarma, independent leaders in detection 
and response services. We specialise in designing, 
building and managing cybersecurity operations 
that deliver a measurable reduction in business risk. 
We are on a mission to make cyber resilience 
a reality for organisations around the world.  
 
Our team of passionate cyber defenders work hand 
in hand with our customers to mitigate risk and 
maximise the value of their cybersecurity investments. 
Powered by the Adarma Threat Management 
Platform and optimised to our customers’ individual 
needs, we deliver an integrated set of services that 
improve your security posture including best in class 
Managed Detection and Response services.  

We operate with transparency and visibility across 
today’s hybrid-SOC environments to ensure our 
customers are protected as they innovate, transform, 
and grow their businesses. Adarma delivers the 
cybersecurity outcomes you need to make a 
remarkable difference. 

How to Engage
For more details, discuss your needs with Adarma 
Client Director or email hello@adarma.com
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